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APPENDIX 7
HEALTH AND SOCIAL CARE TRUSTS

There are 5 Health and Social Care (HSC) Trusts in Northern Ireland that provide integrated health and social care 
services. They are Belfast HSC Trust, South Eastern HSC Trust, Western HSC Trust, Southern HSC Trust and Northern 
HSC Trust. 
Amongst their responsibilities HSC Trusts manage and administer hospitals, health centres, residential homes, day 
centres and other health and social care facilities and they provide a wide range of health and social care services 
to the community.

                  

Each Health and Social Care Trust provides a Gateway Service. This is the social work service for children and 
families and is the first point of contact for people who are concerned about a child or young person. It provides an 
immediate response to safeguard children in need of protection.

Gateway social workers visit children, young people and their families in their own homes to assess their needs. Social 
workers liaise with other professionals involved with the family to ensure their views are included in the assessment.

If you contact the Gateway Services team by phone, the Duty Worker will firstly seek some general information 
about you, the child or family and the nature of your concern. On the basis of this information they will be able to 
judge whether or not the enquiry should be progressed to referral.
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Northern Ireland Health and Social Care (HSC) Trusts 
Gateway Services for Children’s Social Work

This document is available, on request, in accessible formats, including Braille, disk, audio cassette and minority languages.                          Updated May 2015

Belfast HSC Trust
Telephone (for referral) 028 90507000
Areas Greater Belfast area
Further Contact Details
(for ongoing professional liaison)

Greater Belfast Gateway Team
110 Saintfield Road
Belfast
BT8 6HD

Website http://www.belfasttrust.hscni.net/
Out of Hours Emergency 
Service (after 5pm each evening 
at weekends, and public/bank 
holidays)

028 95049999 (Regional number) / 028 90565444 (Belfast City Hospital Social Services number)

South Eastern HSC Trust
Telephone (for referral) 03001000300
Areas Lisburn, Dunmurry, Moira, Hillsborough, Bangor, Newtownards, Ards Peninsula, Comber, Downpatrick, Newcastle and 

Ballynahinch
Further Contact Details
(for ongoing professional liaison)

Greater Lisburn Gateway 
Team
Stewartstown Road Health 
Centre
212 Stewartstown Road
Dunmurry
Belfast, BT17 0FG
Tel: 028 90602705
Fax: 028 90629827

North Down Gateway Team
James Street 
Newtownards, BT23 4EP
Tel: 028 91818518
Fax: 028 90564830

Down Gateway Team
Children’s Services
81 Market Street
Downpatrick, BT30 6LZ
Tel: 028 44613511
Fax: 028 44615734

Website http://www.setrust.hscni.net/
Out of Hours Emergency 
Service (after 5pm each evening 
at weekends, and public/bank 
holidays)

028 95049999 (Regional number) / 028 90565444 

Northern HSC Trust
Telephone (for referral) 03001234333
Areas Antrim, Carrickfergus, Newtownabbey, Larne, Ballymena, Cookstown, Magherafelt, Ballycastle, Ballymoney, Portrush and 

Coleraine
Further Contact Details
(for ongoing professional liaison)

Central Gateway Team
Unit 5A, Toome Business 
Park
Hillhead Road
Toomebridge, BT41 3SF
Tel: 028 7965 1020
Fax: 028 7965 1036

South Eastern Gateway Team 
The Beeches
76 Avondale Drive
Ballyclare, BT39 9DB
Tel: 028 94424377
Fax: 028 9334 2531

Northern Gateway Team
Coleraine Child Care Team
7A Castlerock Road
Coleraine, BT51 3HP
Tel: 028 7032 5462
Fax: 028 7035 7614

Website http://www.northerntrust.hscni.net/
Out of Hours Emergency 
Service (after 5pm each evening 
at weekends, and public/bank 
holidays)

028 95049999 (Regional number)

Southern HSC Trust
Telephone (for referral) 08007837745 ( Free phone number from landlines only)/ 028 37415285 (Central number)
Areas Craigavon, Banbridge, Dromore, Lurgan, Portadown, Gilford, Armagh, Coalisland, Dungannon, Fivemiletown, Markethill, Moy, 

Tandragee, Ballygawley, Newry City, Bessbrook, Annalong, Rathfriland, Warrenpoint, Crossmaglen, Kilkeel, Newtownhamilton
Further Contact Details
(for ongoing professional liaison)

Craigavon/Banbridge 
Gateway Team
Brownlow H&SS Centre
1 Legahory Centre
Craigavon , BT65 5BE
Tel: 028 38343011
Fax: 028 38324366

Newry/Mourne Gateway Team
Dromalane House
Dromalane Road
Newry, BT35 8AP 
Tel: 028 30825000 Option 1
Fax: 028 30825016

Armagh /Dungannon 
Gateway Team
E Floor
South Tyrone Hospital
Carland Road
Dungannon, BT71 4AU
Tel: 028 87713506
Fax: 028 87713671

Central Gateway Team
Lisnally House
Lisnally Lane
Armagh, BT61 7HW
Tel: 028  37415285
Fax: 028 37522544

Website http://www.southerntrust.hscni.net/
Out of Hours Emergency 
Service (after 5pm each evening 
at weekends, and public/bank 
holidays)

028 95049999 (Regional number)

Western HSC Trust
Telephone (for referral) 028 71314090
Areas Derry, Limavady, Strabane, Omagh and Enniskillen 
Further Contact Details
(for ongoing professional liaison)

Derry Gateway Team
Whitehill, 106 Irish Street
Derry, BT47 2ND
Tel: 028 71314090
Fax: 028 71314091

Omagh Gateway Team
Tyrone and Fermanagh 
Hospital
1 Donaghanie Road
Omagh, BT79 ONS
Tel:  028 82835156
Fax: n/a

Enniskillen Gateway Team
2 Coleshill Road
Enniskillen
BT747HG
Tel: 028 66344103
Fax: n/a

Website http://www.westerntrust.hscni.net/
Out of Hours Emergency 
Service (after 5pm each evening 
at weekends, and public/bank 
holidays)

028 95049999 (Regional number)
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APPENDIX 8

CONTACT DETAILS GAELIC ATHLETIC ASSOCIATION, LADIES GAELIC FOOTBALL ASSOCIATION, 
CAMOGIE ASSOCIATION, GAA ROUNDERS AND GAA HANDBALL IRELAND

An Cumann Camógaíochta
(The Camogie Association)
Páirc an Chrócaigh/Croke Park, Dublin 3
Tel: +353 (0) 1 865 8651  mail: info@camogie.ie  www.camogie.ie

Cumann Peil Gael na mBan
(Ladies Gaelic Football Association)
Páirc an Chrócaigh/Croke Park, Dublin 3
Tel: +353 (0) 1 836 3156  Email: info@lgfa.ie  www.ladiesgaelic.ie

Comhairle Cluiche Corr na hÉireann
(GAA Rounders)
Páirc an Chrócaigh/Croke Park, Dublin 3
Tel: +353 (0) 1 836 3222  Email: secretary.rounders@gaa.ie  www.gaarounders.ie

Liathróid Láimhe CLG na hÉireann
(GAA Handball Ireland)
Páirc an Chrócaigh/Croke Park, Dublin 3
Tel: +353 (0) 1 819 2385  Email: info.handball@gaa.ie  www.gaahandball.ie

Cumann Lútchleas Gael
(The Gaelic Athletic Association)
Páirc an Chrócaigh/Croke Park, Dublin 3
Tel: +353 (0) 1 836 3222  Email: info@gaa.ie  www.gaa.ie
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Abuse
Includes physical abuse, emotional abuse, neglect, sexual abuse and bullying as outlined in the Guidance 
for Dealing with Allegations and Concerns of Abuse.

Child
Child means a person under the age of 18 years other than a person who is or has been married.

Children’s Officer
Both Club and County Committees appoint a Children’s Officer as a member of their Club Executive or 
County Committee whose role includes ensuring that all aspects of the Code of Behaviour (Underage) 
are implemented and that those working with children are vetted and have attended child safeguarding 
training and other training relevant to their roles. The Children’s Officers shall be the Association’s relevant 
persons or first point of contact in respect of the Child Safeguarding Statement. Each Association shall 
also appoint a National Children’s Officer.

Child Safeguarding Statement
This is the statement that each Club and County Board is obliged to put on display, in a prominent 
position, having previously completed a Child Safeguarding Risk Assessment document.

Child Safeguarding Training
Our Associations currently provide three levels of Child Safeguarding Training. Attendance at these 
training workshops is mandatory depending on which role a person may fulfil within our Associations. 
 •   Safeguarding Level 1 – Child Protection in Sport Awareness Workshop for coaches and other personnel 

working with children
  •   Safeguarding Level 2 – Children’s Officer Workshop for Club Children’s Officers
 •   Safeguarding Level 3 – Designated Liaison Person Workshop for Club Designated Liaison Persons

Child Safeguarding Risk Assessment
Under the Children First Act 2015 organisations providing a service to children mist carry out a risk 
assessment.  The risk assessment is an exercise where each unit examines all aspects of our services from 
a safeguarding perspective to establish whether there are any practices or features of our services that 
have the potential to put children at risk.  The Gaelic Games Associations agreed that all units, e.g. Clubs, 
County Boards etc. shall as a quality assurance and safeguarding measure undertake an annual risk 
assessment procedure regardless of what jurisdiction they operate it.   The template format for carrying 
out a risk assessment is issued by the National Child Safeguarding Committee annually. 

Club
The Club is the basic unit within each of our Associations and is held responsible for the conduct of its 
members and known partisans.

Coach/Manager/Mentor
Within the Code this refers to a coach, manager, trainer, mentor or any other title (if any) given to a 
person who assists in a role of responsibility with an underage teams or individuals or as appropriate with 
an individual on a team which may play at adult level.

APPENDIX 9
GLOSSARY OF TERMS
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Code of Behaviour (Underage)
The Code of Behaviour (Underage) outlines the standards of practice required of those participating 
in underage games and activities, regardless of what role they may fulfil and in doing so, brings 
together the collective good practice experiences of our Associations while also recognising legislative, 
organisational and statutory guidance that governs our work with young people and children.  

Code of Behaviour (Underage) Hearings Committees
Each Club, County Committee and the National Child Safeguarding Committee shall appoint a Code of 
Behaviour (Underage) Hearings Committee (Code Hearings Committee) consisting of three individuals 
to hear allegations of breaches of the Code of Behaviour (Underage) in accordance with the provisions of 
the Code. 

Designated Liaison Persons (DLP)
The DLP at Club, County or National level is the person who shall assist members who wish to have 
allegations or concerns of abuse processed internally and with the statutory authorities in accordance 
with our Guidance on Dealing with Allegations or Concerns of Abuse.

Gaelic Games Associations
Refers to the Gaelic Athletic Association (GAA), Ladies Gaelic Association (LGFA), the Camogie 
Association (Camogie), Rounders Council of Ireland and GAA Handball Ireland.

Guidance on Dealing with Allegations or Concerns of Abuse
An agreed policy document between the Gaelic Games Association that directs our members, Clubs, 
County Committees, Provincial Councils and our national offices when dealing with allegations or 
concerns of abuse. 

Mandated Person
Each of our Associations must in accordance with the requirements of Children First legislation in Ireland 
appoint one Mandated Person per Association who is required to report child protection concerns, over 
a defined threshold, to Tusla (Child and Family Agency) and to assist Tusla, if requested, in assessing 
concerns which have been the subject of a mandated report. 

Parents/Guardians
The terms Parents/Guardians are used frequently in the Code to describe those with parental or 
guardianship responsibilities for a child in our Asociations. 

Statutory Authorities
Statutory Authorities means in Ireland ‘Tusla’ (Child and Family Agency) and An Garda Síochána and in 
Northern Ireland (NI) the Health and Social Care Trust and the Police Service of Northern Ireland (PSNI).

Underage
The term Underage has a dual meaning in that it refers to competitions and activities for persons 
under the legal age of 18 yrs. and also to individuals who are under 18 yrs. of age including those who 
participate in adult events.
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Vetting
Vetting refers to the legal and Association requirements that all persons who wish to work with children 
in our Associations must undertake vetting or police background checks prior to commencing any such 
role.

Young Person
For the purpose of the Code a young person is defined similar to the definition of a child as a person 
under the age of 18 years other than a person who is or has been married.  ‘Young Person’ is often used 
to distinguish between a younger child and perhaps a teenager, hence the term ‘childern and young 
people’.


